GENERAL OVERVIEW

501 scientific surveys completed (34%)

dSurvey data weighted using 2010 Census and American
Community Survey estimates

d Five Reports:
0 Community Livability Report
0 Technical Appendices
0 Geographic Crosstabs
0 Demographic Crosstabs
0 Supplemental Web Results
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OVERALL QUALITY OF LIFE

Overall Quality of Life

Excellent
27%  \




HOMER GLEN AS A PLACE TO LIVE

Place to Live

Excellent
40%s

Poor -
0%
Fair
9%

Good
51%




COMMUNITY CHARACTERISTICS

Fercent rafing positively (e.g., excellent/ good) Comparison to national benchmark
mHigher W Similar Lower

Cverall image Meighbarhaod Place to raise children Flace to retire Overall appearance
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NATURAL ENVIRONMENT

SAFETY, MOBILITY &

SAFETY
%Overall feeling of safety
Safe in neighborhood

Safe downtown/commercial area

MOBILITY

Overall ease of travel

8 Paths and walking trails
8 Ease of walking

8 Travel by bicycle

Travel by car

Traffic flow

NATURAL ENVIRONMENT
Overall natural environment
Cleanliness

Air quality

32%
29%

48%

Percent rating positively
(e.qg., excellent/good,
very/somewhat safe)

Comparison to national
benchmark

W Higher
B Similar

Lower
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BUILT ENVIRONMENT & ECONOMY

BUILT ENVIRONMENT

Overall built environment

New development in Homer Glen
Affordable quality housing
Housing options

8 Public places

ECONOMY

Overall economic health

8 Vibrant downtown/commercial area
Business and services

¥ Cost of living

¥ Shopping opportunities

¥ Employment opportunities
Place to visit

8 Place to work

43%

30%

49%
27%
36%

20%
54%
43%

Percent rating positively
(e.qg., excellent/good,
very/somewhat safe)

Comparison to national
benchmark

W Higher
B Similar

Lower
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RECREATION AND WELLNESS,
EDUCATION AND ENRICHMENT &

COMMUNITY ENGAGEMENT

RECREATION AND WELLNESS

Health and wellness

Mental health care

Preventive health services

Health care

Food

¥ Recreational opportunities

8 Fitness opportunities

EDUCATION AND ENRICHMENT
Education and enrichment opportunities
Religious or spiritual events and activities
¥ Cultural/arts/music activities

¥ Adult education

K-12 education

Child care/preschool

COMMUNITY ENGAGEMENT

¥ Social events and activities
Neighborliness

Openness and acceptance

¥ Opportunities to participate in community matters
b 4 Opportunities to volunteer

35%

46%
46%

57%

67%

Percent rating positively
(e.qg., excellent/good,
very/somewhat safe)

Comparison to national
benchmark

W Higher
B Similar

Lower

(I/L[[ a 9 &0 /[
HOMER
GLEN

7
Comnuuzity and Natue . . . in J‘Lﬁla'mwiu/



GOVERNANCE

Overall Quality of Village Services

Excellent
14% \ oo
- 59%
Poor __

5%

Fair_/

22%




GOVERNANCE

Percent rating positively (e.g., excellent/good)

QOverall
direction

Welcoming Confidence in Acting in the Being honest

citizen
iInvolvement

Village best interest
government of Homer Glen

Comparison to national benchmark

mHigher

Treating all
residents
fairly

mSimilar

Customer
service

Lower

Services
provided by
the Federal
Government
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SAFETY AND MOBILITY

SAFETY

Police

Fire

Ambulance/EMS
Crime prevention

Fire prevention
Animal control
Emergency preparedness
MOBILITY

Traffic enforcement
Street repair

Street cleaning

Street lighting

Snow removal
Sidewalk maintenance

Traffic signal timing

FPercent rating positively
(e.g., excellent/good)

Comparison to national
benchmark

W Higher
B Similar

Lower
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NATURAL ENVIRONMENT,

BUILT ENVIRONMENT & ECONOMY

NATURAL ENVIRONMENT

Garbage collection

_ FPercent rating positively
Recycling (e.g., excellent/good)

ik Yard waste pick-up

Drinking water _ .
Comparison to national

Natural areas preservation benchmark
BUILT ENVIRONMENT W Higher
Storm drainage
i B Similar
Sewer services
Power utility Lower

Land use, planning and zoning

Code enforcement
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Cable television
ECONOMY

Economic development




RECREATION AND WELLNESS,
EDUCATION AND ENRICHMENT

& COMMUNITY ENGAGEMENT

RECREATION AND WELLNESS
Village parks

FPercent rating positively
(e.g., excellent/good)

Health services

EDUCATION AND ENRICHMENT Comparison to national

benchmark
Public libraries .
) W Higher
Special events
COMMUNITY ENGAGEMENT B Similar

Public information Lower




SENSE OF COMMUNITY

Sense of Community

Excellent

17%  \

Good
41%

Poor
7%




SENSE OF COMMUNITY

Percent rating positively Comparison to national
(e.g., very/somewhat likely, benchmark
yes)

EmHigher ®mSimilar Lower

(I/L[[’ a 9 &0 /[
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Recommend Homer Remain in Homer Contacted Homer
Glen Glen Glen employees



ECONOMY, RECREATION AND WELLNESS

& EDUCATION AND ENRICHMENT

ECONOMY

Purchased goods or services in Homer Glen
Economy will have positive impact on income
8 Work in Homer Glen

RECREATION AND WELLNESS

x Visited a Village park

Ate b portions of fruits and vegetables
Participated in moderate or vigorous physical activity
In very good to excellent health

EDUCATION AND ENRICHMENT

Used Homer Glen public libraries
Participated in religious or spiritual activities

xﬁnttended a Village-sponsored event

219,

639

Fercent rating positively
(e.g., yes, more than
once a month,
always/sometimes)

Comparison to national
benchmark

W Higher
B Similar

Lower
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ASPECTS OF PARTICIPATION

COMMUNITY ENGAGEMENT

Campaigned for an 1ssue, cause or candidate
Contacted Homer Glen elected officials

8 volunteered

8 Participated in a club

Talked to or visited with neighbors

Done a favor for a neighbor

Attended a local public meeting

Watched a local public meeting

Read or watched local news

Voted in local elections

Fercent rating positively
(e.g., yes, more than
once a month,
always/sometimes)

Comparison to national
benchmark

W Higher
B Similar

Lower
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CUSTOM QUESTION 1:

PLEASE RATE HOW IMPORTANT, IF AT ALL, YOU THINK EACH OF THE FOLLOWING
PRIORITIES SHOULD BE OVER THE NEXT FIVE YEARS

M Essential M Very important W Somewhat important Not at all important

« ) 77%
s ) 74%
Promote and maintain new and

. 8%
existing open space [/ natural areas

Promote and maintain high quality
commercial development

Make annual investments in parks
and recreation facilities

Make annual investments in
municipal infrastructure (e.qg.,
roads)

- ) 80%

3%

Enhance and invest in community
policing and public safety programs

Promote and maintain high quality o
residential development

Adjust new and existing services to
address Homer Glen's aging
population
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Expand and invest in the Village's
special events



CUSTOM QUESTION 2:

PLEASE INDICATE HOW MUCH OF A SOURCE, IF AT ALL, YOU CONSIDER

EACH OF THE FOLLOWING TO BE FOR OBTAINING INFORMATION FROM THE
VILLAGE OF HOMER GLEN?

W Major source M Minor source

Local media (Southtown Star, Homer

Horizon, Patch, etc.) 92%

Village website

(www_.homerglenil.org) 87%

Emails or texts from the Village

Social media (Facebook, Twitter, etc.)

Mayor's blog EEA 42%




CUSTOM QUESTION 3:

IN THE LAST 12 MONTHS, ABOUT HOW MANY TIMES, IF AT ALL, YOU OR OTHER

HOUSEHOLD MEMBERS FREQUENTED ANY OF THE FOLLOWING HOMER GLEN
BUSINESSES?

W 2 times a week or more M 2-4 times a month M Once a month or less = Not at all

Shop for groceries in Homer Glen

Eat-in or take-out from a Homer
Glen restaurant or eatery

Patronize a Homer Glen service
business (salon, bank, auto repair,
etc.)

Shop for general merchandise
(non-food) in Homer Glen (e.q.,
gifts, clothing, home décor, etc.)




CUSTOM QUESTION 4:

WHAT TYPES OF NEW DEVELOPMENT WOULD YOU LIKE TO SEE IN HOMER GLEN IN
THE FUTURE? (CHECK ALL THAT APPLY)

Restaurants 73%

Parks and recreation areas

Retail stores

Entertainment & cultural facilities
Open spaces

Medical facilities

Industry

Office complexes

Religious institutions
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1 do not want additional HOMER

development in Homer Glen
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