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ILLINOIS AMERICAN WATER CONDUCTS WASTEWATER 
COLLECTION SYSTEM CLEANING IN HOMER GLEN SERVICE 

AREA 

 
Woodridge, Ill. (August 7, 2017) - Beginning in the month of August 2017, Illinois American Water 

will be cleaning its wastewater collection mains in the Homer Glen service area. This cleaning is 

scheduled to continue through the summer. This cleaning will not affect your wastewater service. 

 

Illinois American Water conducts a cleaning program of its wastewater collection system to help 

ensure continued high-quality service. Cleaning the wastewater collection system entails sending a 

rapid flow of water from a cleaning nozzle through the wastewater mains. The water scours the inside 

of the main loosening and removing any debris. This routine maintenance helps to prevent blockages 

and backups. 

 
According to Richard Hermann, Senior Manager of Field Services and Production for the Chicago 

Metro District, "Routine cleaning is necessary not only to maintain a proper functioning collection 

system, but is essential to ensure reliable wastewater collection service to customers." 

 
Illinois American Water is committed to providing our service areas with reliable wastewater service. If 

you have any questions or comments, please do not hesitate to contact our Operations Supervisor, 

Tom Harrell, at 630-739-8870 or thomas.harrell@amwater.com. 
 

*Note: Dates may fluctuate due to weather conditions 
 

About Illinois American Water 
Illinois American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned 
water utility in the state, providing high-quality and reliable water and/or wastewater services to 
approximately 1.3 million people. American Water also operates a customer service center in Alton 
and a quality control and research laboratory in Belleville. 

 

With a history dating back 1886, American Water is the largest and most geographically diverse 
publicly traded U.S. water and wastewater utility company. The company employs 6,700 dedicated 
professionals who provide regulated and market-based drinking water, wastewater and other related 
services to an estimated 15 million people in 47 states and Ontario, Canada. More information can be 
found by visiting www.amwater.com. 
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