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Illinois American Water Company will be Performing Survey Work in Homer Glen! 

 
 
Where:  Our Homer Glen service area. The following web link provides a map depicting the location of our 
project in your community:  http://arcg.is/0b0Oii 

 

The magenta areas provide general location boundaries of the planned work areas. When accessing the 
project location map web link, which is case sensitive, please click "Basemap" and select "Streets" to view 
specific City Street reference.   
 
 
Why: Illinois American Water Company is committed to making prudent and necessary infrastructure 
investments that enable us to continue providing reliable, high quality service.  As part of this commitment to 
our customers, we are conducting Field Surveys of the water mains to allow for continued proactive 
maintenance and capital investment planning of the infrastructure.  
   
 
When:   Survey work will be completed by the end of July 2018.   
 
 
Who:  Illinois American Water Company is contracting with WaterNet Survey for this project. For visible 
identification, badges will be worn by employees at all times. 
 
 
How will this affect you?   This will not affect your water service. We are solely notifying you that surveyors 
will be conducting this work in your neighborhood on our behalf. In certain instances, access to backyard 
easements may be required. 
 
 
Any questions?  Illinois American Water is committed to providing reliable water service. We appreciate your 
cooperation during our efforts to maintain dependable infrastructure in your community. If you have any 
questions or comments, please do not hesitate to contact our Operations Supervisor, Tom Harrell, at  
630-739-8870 or thomas.harrell@amwater.com. 
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